
Common reasons why a Make-up is NOT awarded to a Student 
 

 Does the non-attendance 
reason used award a make-
up lesson? 

Go to Configuration 
à Non-Attendance 
Reasons.   

Go to Configuration 
à Fee Calculation 
Template.   

Go to the Student’s 
screen. Click on “View 
All” in their Attendance. 

Do you have an earn limit on 
make-up lessons? 

Has the student 
reached this limit? 

Go to Configuration 
à System Setup à 
Customer Portal.   

Go to the Student’s 
screen. Click on “View 
All” in their Attendance. 

Did they notify their 
absence in time? 

Go to the Student’s 
screen. Check their 
Attendance. 
 

Go to Configuration 
à System Setup à 
Customer Portal.   

Do you award a make-
up for a make-up? 

Go to the Student’s screen. 
Click on “View All” in their 
Attendance to check for a 
make-up block. If no block, go 
to next question. 

If you have checked all of 
the possible causes and 
believe a make-up should 
still have been awarded, 
email Support. Include 
details of the items you 
have checked and the 
student and family details 
so they can investigate 
further. 

Do you have a notification 
cut-off time set to award a 
make-up lesson? 

Was the class they non-
attended a make-up lesson? 

Have you checked the “View 
All” section in the Student’s 
Attendance (on the Student 
screen)? 

This is the reason why the student/s did not receive a make-up for the notified absence. 
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That means a make-up 
was awarded.  
 
If their make-up balance is 
at 0 now, this means they 
had a -1 balance prior to 
this make-up being given. 
 
Check further down in the 
“View all” attendance 
screen to find the source 
or refer back to main 
article for more 
information. 

No 

Is there a green tick with 
“Makeup Given” on the 
corresponding non-attended 
lesson? 


